FOR IMMEDIATE RELEASE

Cachet Financial Services Extends ACH Processing Window to 6:00 pm
Later Transmission Deadline Allows Cachet Clients More Time To Transmit ACH Files
Pasadena, California, July 1, 2014 – Cachet Financial Services announces that it has extended its transmission
deadline to 6:00 pm PT, effective July 1, 2014. Cachet’s previous transmission cut-off time was 5:00 pm PT. The
extension is in line with the company’s mission to expand their solutions and services, strengthening the company’s
overall product line and commitment to continued innovation.
The extended processing time relieves the end of day rush to transmit ACH files. The later cut-off time will also help
clients avoid post-deadline processing and handling fees, “We don’t want any clients to have to rush when
processing their transactions,” said Hanan Succar, Director of Operations. “By extending the processing window to
six o’clock, our clients have more time to ensure that their files are error-free. Our customers on the West Coast will
find this extension the most useful.”
With the excitement of allowing more transaction time, comes note that customer service and technical support hours
will remain without change. Those hours will remain from 8:00 am to 5:00 pm PT, Monday through Friday excluding
Federal Holidays.
“This adjustment will greatly enhance Cachet’s competitive position in the marketplace,” said Aberash Asfaw,
President of Cachet. “Many of our competitors have similar processing hours, and this was an area where we noticed
we could improve. We worked with our sponsor bank to adjust the transmission deadline, and are now passing it on
to our clients. We are constantly looking for ways to improve our client services.”
Cachet Financial Services has been an innovator in the payroll payments marketplace since 2001 and continually
works with clients to create value-added services. Cachet is experiencing rapid growth and expects several
additional ancillary services to launch in the second half of 2014.
About Cachet Financial Services:
Cachet Financial Services is a national company providing ACH processing services for electronic transactions such
as direct deposits, tax payments, garnishment payments, benefits payments and fee collections. Additionally, Cachet
has a complimentary menu of service options to support the Payroll Service Industry and mid-market to large
corporate clients. As experienced leaders in the business, Cachet provides electronic payment transactions for
approximately 85,000 employers nationwide, processing over 95 billion dollars annually. Cachet offers competitive
rates and fees for each of their innovative and customized services, presenting payroll service bureaus and
corporate clients with an alternative to using traditional banks for their ACH processing needs.
For more information about the services offered by Cachet Financial Services, please contact Brandi Utria at (626)
578-9400 or email us at info@cachetbanq.com. You may also visit our website at www.cachetbanq.com.
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