





#startnow

Real-time payments are likely to completely affect the way we transact and conduct business. When that time
comes, consumers could enjoy the convenience of paying their bills at the last minute without penalties. Businesses
could benefit from increased availability of funds. Financial institutions could be able to provide better services.
Economies around the globe could be more fluid than ever before. While challenges remain to reaching this utopian
future state, we predict that real-time payments will likely generate new consumer behaviors and spending patterns,
thus increasing revenue for the payment players who are well-positioned to capitalize on this evolution. So what are
you waiting for? #realtimestartsnow

Real-time payments are changing the reality of payments 11



References
Federal Reserve (2015). Strategies for Improving the U.S. Payment System.
Union., N. E. (n.d.). Press Release.

Contacts

Eric Piscini

Principal

Deloitte Consulting LLP
episcini@deloitte.com
+1 678 477 5092

Contributors

Denise Rotatori
Manager

Deloitte Consulting LLP
drotatori@deloitte.com
+1 646 226 6028

Ulrike Guigui

Director

Deloitte Consulting LLP
uguigui@deloitte.com
+1 646 276 2922

Additional contributions provided by Frances Symes.

12

Sanjib Banerjee

Specialist Leader

Deloitte Consulting LLP
sanjbanerjee@deloitte.com
+1 404 375 0057






As used in this document, "Deloitte” means Deloitte Consulting LLP, a subsidiary of Deloitte LLP. Please see www.deloitte.com/us/about for a

detailed description of the legal structure of Deloitte LLP and its subsidiaries. Certain services may not be available to attest clients under the rules
and regulations of public accounting.

This publication contains general information only and Deloitte is not, by means of this publication, rendering accounting, business, financial,
investment, legal, tax, or other professional advice or services. This publication is not a substitute for such professional advice or services, nor should
it be used as a basis for any decision or action that may affect your business. Before making any decision or taking any action that may affect your

business, you should consult a qualified professional advisor. Deloitte shall not be responsible for any loss sustained by any person who relies on this
publication.

Copyright © 2015 Deloitte Development LLC. All rights reserved.
Member of Deloitte Touche Tohmatsu Limited



